
 
Member Abuse 
Adopted:    June 26, 2019 
Revised:            
Reviewed:   
 
 

1 
 

General Policy Statement: 

 This policy is to protect the employees of Wheat State Credit Union from abusive members.  
This policy is not enacted to restrict the rights or freedoms of anyone, but rather to address 
certain unacceptable conduct in order to assure the rights and protection of the Credit Union’s 
employees. 

 The Board of Directors recognizes that the Credit Union’s outstanding reputation is due in large 
part to the loyalty, commitment, and continued efforts of its employees.  The Board is 
committed to treating the employees of the Credit Union with the respect they deserve and is 
committed to maintaining a workplace free from any type of abuse. 

 Furthermore, this policy shall be used to address and mitigate risks inherent to the credit union 
from members becoming willing participants in fraud schemes or illegal scams.  

Guidelines: 

 In the event that any member or non-member representing a member of the Credit Union shall 
engage in any type of abusive conduct, the CEO or an employee on the Management Team has 
the authority and is hereby authorized to impose sanctions against any member who engages in 
any type of abusive conduct. 

 In that regard, any or all of the following sanctions may be imposed against a member who has 
engaged in abusive conduct: 

(1.) Denial of all services other than the right to maintain a share account and the right to vote at 
annual meetings and special meetings. 

(2.) Denial of services which involve personal contact with Credit Union employees. 
(3.) Denial of access to the Credit Union premises. 
(4.) Taking any other action deemed necessary under the circumstances that are not expressly 

precluded by the Federal Credit Union Act, the National Credit Union Administration Rules 
and Regulations, or the Credit Union’s Bylaws. 

(5.) Threats of any nature will be reported to the local authorities. 
(6.) In extreme cases of continued abusive behavior, a member may be removed from 

membership. 
(a.) In the event that a member’s conduct warrants potential removal from membership in 

the Credit Union, a letter may be sent to the member's last known address which gives 
warning of possible membership termination if the behavior/conduct continues.  

(b.) This letter can be sent at the discretion of management or the Board of Directors only. 
(c.) Termination from membership must be completed by a Board of Directors vote and does 

not require a unanimous decision. 
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 For purposes of this policy, “abusive conduct” includes, but is not limited to any of the following: 

(1.) Engaging in offensive or abusive physical contact. 
(2.) Making false, vicious, or malicious statements about any Credit Union employee or the Credit 

Union and its services, operations, policies, practices, or management. 
(3.) Using profane, abusive, intimidating, or threatening language towards Credit Union 

employees or fellow members. 
(4.) Attempting to coerce or interfere with Credit Union employees in the performance of their 

duties at any time. 
(5.) Conducting or attempting to conduct or engage in any fraudulent, dishonest or deceptive 

activity of any kind involving Credit Union employees or Credit Union services. 
(6.) Any posting, defacing, or removing notices or signs on Credit Union premises. 
(7.) Writing on Credit Union bulletin boards without management authorization. 
(8.) Appropriation or misappropriation of Credit Union funds, property or material proprietary to 

the Credit Union. 
(9.) Immoral conduct or indecency on Credit Union premises. 
(10.) Deliberate or repeated violations of security procedures or safety rules. 
(11.) Possession, use, or being under the influence of drugs or alcoholic substances on Credit 

Union premises. 
(12.) Fighting or possession of weapons of any kind on Credit Union premises. 

 

Unacceptable conduct or participation in potential scams, financial crimes, or illegal activity. 

 Wheat State Credit Union will make every effort to educate its members about fraudulent 
activity, scams, or illegal activity as it pertains to the credit union or the member’s account.  

 In the event that an account is compromised, to protect the member and/or the credit union, 
we may require a member to close the account and open a new account, should they choose to 
continue their membership with Wheat State Credit Union.  

 To protect the credit union from unnecessary potential loss due to fraud, if a member’s account 
is compromised more than three times, meaning we have opened two or more replacement 
accounts for the same member, and we suspect that the compromise is due to the members 
actions, we may require that the member close all accounts with us and will not offer them a 
new/replacement account.  
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